116 Tips to
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INTRODUCTION

Employers have a responsibility to make sure that people who
work with you are treated fairly and with respect. A better
understanding of diﬀerent religions and cultures can help you
to meet your legal obligations and attract and retain the best
possible staﬀ – whatever their religion or belief.
This Guide is to help Managers and employees work with
greater awareness of each other’s diﬀerences for greater
productivity and provide a co-operative culture in the
workplace.
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TIPS FOR PEOPLE WITH DISABILITIES
A Professional Guide To Inclusion

Introduction
A disability is a condition caused by such things as an accident or trauma, disease, or genetics
that limits a person’s vision, hearing, speech, mobility, or mental function.

A handicap is a constraint imposed upon a person, regardless of that person’s ability or
disability. These constraints can be physical or attitudinal. For example, stairs and curbs are
handicaps imposed on those who use wheelchairs. Many individuals prefer people-ﬁrst
language that emphasizes the person instead of the disability.
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Language To Use

Language To Avoid

Person with a disability

The disabled, handicapped

Person with an intellectual,
cognitive, developmental
disability

Retarded, slow, simple, moronic,
defective or retarded, af icted, special
person

Person with an emotional or
behavioral disability

Insane, crazy, psycho, maniac, nuts

Person who is hard of hearing

Hearing impaired, suffers a hearing loss

Person who is deaf

Deaf and dumb, mute

Person who is blind/visually
impaired

The blind

Person who uses a wheelchair

Con ned or restricted to a wheelchair,
wheelchair bound
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Disability Initiatives on a Budget
Create a disability-inclusive culture at your workplace accommodations cost nothing to make
and the median cost for one-time accommodation was $500 per employee with a disability.
Sometimes, accommodations can be funded by state rehabilitation programs; other times,
businesses may receive federal tax credits to oﬀset their costs.
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Tips for Employees
Make your website more accessible by doing the following:

Ensure your website is compatible

with a screen reader, an assistive technology that

allows people with vision impairment to translate online information into speech or
Braille.
If you have timed sections in your online application, also provide a way to override that
feature. Or oﬀer applicants a prompt that asks if they need more time.
Make visuals, including images and video, accessible. Pay attention to font size. Some
applicants will rely on descriptive text known as alt-text which is picked up by screen
readers and describes an image with audio. For videos, make sure you’ve included
captioning for the hearing impaired.
Make sure visitors can tab through your content and application without a mouse.
Keep it simple. Plain, concise language will make your website easier to navigate,
particularly for people with intellectual and learning disabilities or cognitive issues.
Make sure all your events and meetings are accessible, including the physical space, as
well as how to get there, and technology and services such as ASL interpretation and
real-time captioning.
Make sure you include people with disabilities in the planning if you are working on
projects.
Speak and consult directly with people with disabilities. They may have their families,
friends, interpreters or caregivers with them, and it is so easy to turn to the helpers and
address them instead. Some of us may not even realize that we are doing that, but it is
demoralizing and makes people feel invisible.
Ensure everyone on your board and staﬀ is trained on disability. Many of us get training
on other equity issues but disability often gets overlooked.
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In The Workplace
Many disabilities are invisible. We may not be able to see physical symptoms of a head injury
where a person has diﬃculty with remembering a load of instructions at one time. They may
need to be broken down, written up and given in smaller sessions with frequent monitoring.

Respect wheelchairs and service animals. The wheelchair is an extension of the person.
Don’t lean on the chair or try to move it out of your way; that it is rude. Don’t look down on a
person in a wheelchair; get to eye level even if that means you need to sit in a chair to have a
conversation. If the person uses a service dog please, please don’t reach out and pet it. The
service dog is there to assist the person and help the person live more independently, not
cuddle and play fetch with.

Communication & Conversation
Pay attention and listen to and take cues from people with disabilities, regarding what
they do and don’t want to share or talk about.
Don’t limit conversation with people with disabilities to disabilities issues. Talk about the
same things you would talk about with anyone else – hobbies, food, the arts, etc.

Hearing Disability Etiquette
Choose a quiet room to communicate and ask which method of communication they
prefer.
Look at the person when you speak to them and make sure your lips are visible. Be
gently expressive with your face and gestures.
Speak in a normal tone without shouting unless they request it.
Patiently repeat yourself, if they ask you to. Answering “nothing, it’s not important” is
demeaning and implies the person isn’t worth repeating to .
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Cognitive/Language Impairment Etiquette
Treat each person as an individual. People can tell if they are being talked down to which
can worsen the situation.
Use a calm and reassuring voice with short sentences and simple, concrete words
Be patient and give extra time for the person to process what’s being said and to
respond. Look for signs of stress and/or confusion and be reassuring.

Be Respectful
Laughing or telling disabled jokes is being disrespectful and so is disabled slurs.

Don’t tolerate harassment or disrespectful behaviour towards them.

Don’t touch people without their permission.
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TIPS FOR HISPANIC PEOPLE
A Professional Guide To Inclusion

Introduction
Hispanic people are generally indirect communicators. They rarely give direct refusals or
deliver delicate information in a blunt way. For example, they may say they will “see what I can
do” instead of giving a straight “no”.

Refusals: Hispanics can be quite hesitant to give direct refusals. This can mean that they
agree to do something they do not want to (or cannot do) in order to avoid sounding
rude. If you receive a ﬁnal answer that is unsettled (e.g. “maybe”, “let’s wait and see” or “let
me think about that”), it is a generally a good indicator that they mean “no”.
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Level Of Interaction
Hispanics want to get to know others as complete human beings. They are aware that their coworkers have a life after work and are interested in knowing more about it. Small talk is their
way of learning about the wants, needs, and feelings of others.

Social Harmony
Hispanic employees don’t like to rock the boat; they need to maintain smooth and pleasant
relationships. Blatant confrontation does not come naturally to them. They dislike
embarrassment, especially with superiors or customers and therefore communicate
courteously and diplomatically, especially in front of people.

Physical & Lively
It is common to greet each other with kisses on the cheek, or for men to hug. They stand close
to each other during conversation, and touch shoulders or arms. In their culture, it is common to
talk loudly with exaggerated gestures. Several people may speak at once. Be patient with
interruption.

Family Values
Family is the most important value. Adult children stay home until they get married and tend to
live at home during college. Thus, each household is likely to have multiple workers and
several family members. Hispanics usually appreciate being asked about their family.

Hispanic people emphasize hierarchical relationships in their business and society.
Individuals look to their “elders” for guidance. Such individuals are not necessarily of
advanced age, and some might not even be related to employees, but they can play a
critical role in helping Hispanic colleagues ﬁnd jobs, understand policies and deal with
challenges in the workplace.
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Respect For Authority
Hispanic employees tend to treat those in positions of authority with a great deal of respect.
Don’t expect them to blurt out their disagreement in front of everyone. If you really want to
know what they think on a given issue, get some

one-on-one time with the person with reassurance that you really need their feedback and are
ready to hear it. That’s when you’ll get some frank and useful feedback from them.

Flexible With Time
They value pleasing superiors or customers, thus they might agree to unrealistic timelines and
deadlines. Moderate your expectations and be patient. Co-op them into time delivering
decisions ie ask “when do you think this will be completed?”

Hard work is valued and Hispanics have a strong work ethic. Make a conscious eﬀort to
recognize your Hispanic employees on a personal level. They will appreciate your eﬀort
to make small talk, show your “unguarded” side, and be down to earth, even if it is only
for a short while .
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Be A Leader Not A Boss
Hispanic employees respond to managers who lead through vision and inspiration, not fear and
intimidation. Rather than remain in a negative environment, Latino workers will search for a
respectful, collaborative workplace.

Preserving their culture and language is part of their priority. Three-quarters of Hispanics
believe that it is very important for future generations of Hispanics to be able to speak Spanish.
Thus, it’s helpful to provide application and employment information, such as employee
handbooks in Spanish.
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TIPS FOR LGBTQ+

Introduction
As you focus on building a more inclusive culture at your company, don’t worry if you
occasionally get terms mixed up or forget what a word means. Recognizing that you’ve still got
more to learn is part of the process. Acknowledge your slip-ups, extend the same level of
respect to everyone, and be open to hearing more about the lived experiences of others whose
genders vary from your own. Here are some gender identity terms that can be added to your
vocabulary.
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Gender Identity
When we talk about a person’s gender identity, we’re talking about their own deeply felt
understanding of who they are.

Gender Expression
The way a person expresses their gender externally is known as gender expression.

Sexual Orientation
Sexual orientation, meaning the gender(s) we’re attracted to, is separate from our own gender
identity.

Lesbian
A woman who is primarily emotionally, sexually or romantically attracted to other women.

Gay
A term used to describe a person who is primarily emotionally, sexually, or romantically to
people of the same gender.

Bisexual
A term used to describe a person who is emotionally, sexually or romantically attracted to
people of the same and other genders.

Transgender
Transgender individuals have a gender identity that is not aligned with the sex they were
assigned at birth.
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Queer
Is a sort of catch-all term used by many people in the lesbian, gay, bisexual, transgender,
queer, intersex, and asexual (LGBTQ+) community when discussing gender identities and
sexualities other than straight and cisgender. Like many of the words on this list, queer can
mean diﬀerent things to diﬀerent people.

Since it is commonly used as a slur against the LGBTQ+ community, it’s best to avoid using it so
you don’t risk a misunderstanding. However, many LGBTQ+ individuals self-identify as queer in
an attempt to reclaim the word.

Coming Out Of The Closet
The process of self-acceptance and disclosure of sexual orientation or gender identity to
others.

Cisgender
Also known as “Cis” describes people whose gender identity corresponds with their birth sex.
So if you are biologically a woman and identify as female, or biologically a man and identify as
male, you are cisgender.

Straight
A term used to describe a person who is primarily emotionally, sexually or romantically
attracted to people of a diﬀerent gender.

Homophobia
The hatred, hostility, disapproval, or fear of people who identify as, or are assumed to be
lesbian, gay, bisexual, transgender or queer.
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Transitioning
The process a transgender person goes through to change their gender presentation and/or
sex characteristics to better match their gender identity. These changes can include sex
reassignment surgery and/or hormone therapy.

Two-Spirit
A contemporary Native American/First Nations/Indigenous term for people within the
community who embody both female and male spirits. Often, two-spirit people are honoured
members of the community who play an important role in spiritual gatherings. Individual tribes
have their own terms in their own languages. This term in not synonymous with gay and it
should be used to refer to anyone who does not have an Indigenous heritage.
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TIPS FOR WOMEN

Introduction
Unlock female talent in your organization. Championing the skilled female workforce is a very
important part for the success of the Company. Women still experience an uneven playing ﬁeld.
The often get less day-to-day support and even less access to senior leaders. Women of
colour and lesbian women face even more biases and barriers. Here are some tips for
employers to build a culture of inclusion in your organization.
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Tips for Employees
Establish a mother’s room where nursing women have a private space for pumping
breast milk. Not only is it the right thing to do, it is legally required depending on where
your company is located.
The temperature in most buildings default to what’s most comfortable for men. It’s entirely
possible a subset of your employees can’t even be comfortable at work without constantly
layering themselves in sweaters and jackets

Allow ﬂexible work hours. Show your employees you trust them to get their work done with
the freedom to create their own work hours. People have all sorts of personal situations that
may aﬀect their ability to work a strict 9 to 5 (like picking up or dropping oﬀ children at school).

Start a dish duty rotation. Have you ever noticed that it’s women who pick up a lot of the
slack for “oﬃce chores”? Start a rotating dish duty (two people every day) to make sure
that everyone shares in the responsibilities.
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Women Inclusion Tips
Point out interruptions. Studies show that women are far more likely than men to be
interrupted in meetings.

Rotate who runs your meetings. This gets people engaged and sends a signal that
everyone's contribution matters. When done well, this creates openings for everyone to
weigh in and, hopefully, inspire lively discussions and decisive actions.
Recognize that harassment can "take many forms" such as emails, face-to-face
interactions, gestures, touching, and jokes. Implement mentoring, professional
development and networking opportunities speciﬁcally for women.
Know yourself well regarding what your strengths, preferred style of working and
communication, emotional quotient, ability, and threshold to cope with stress or change and
either stay within those boundaries or learn to widen them seeking interventions.

Seek out and build a wide network support system . The network will not only support
you during times of life transitions but also make several new opportunities available for
you.
Get a life coach who will along the journey help you unleash your potential in a systemic
manner without prejudice and judgment.
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Be keen on learning, keep aspiring, and raise your hand when there is an opportunity
Don’t run alone, take people with you - Both professional and personal well-wishers. When
your family is with you, you have extended support – Put as much eﬀort into communicating
with a support group as much as you would with your key people at work.
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TIPS FOR INDIGENOUS PEOPLE

Introduction
In the USA it is commonly known as Indigenous Peoples of North America. The area is broken
down into 10 culture areas: the Arctic, the Sub-arctic, the Northeast, the Southeast, the Plains,
the Southwest, the Great Basin, California, the Northwest Coast and the Plateau. A sampling of
tribes are: Algonquin, Apache, Assiniboine, Blackfeet, Cherokee, Cheyenne, Cree, Crow, Hopi,
Inuit. In Canada, Indigenous People include Metis, First Nations and Inuit.

“The term Aboriginal People has been changed to Indigenous People.”

The celebrations and events held by Indigenous People is guided by seasons around where
they live and the particular teachings of each tribe. Therefore, their celebrations i.e. pow wows,
are not on a particular set date, but usually guided by the month.
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Communication
Indigenous people are known as storytellers. This has been a sacred process that is viewed
by many as the soul of the people. This soul of every native culture has always found its surest
expression in stories. Without the written language culture, all traditional customs were shared
by storytelling, and passed down in this same manner over many generations. Given this
cultural background, here are 9 suggestions that can guide the ways you listen to Indigenous
colleagues.

Handshaking is not a traditional greeting in Indigenous culture. Be aware of non-verbal cues
and allow the other person to take the initiative.

Focus on what the individual is saying. Look at the speaker, giving your full attention to what
exactly is being said. Because Indigenous people tend to tell stories as a way of
communicating with each other, there is a point to be made through the conversation.

Don’t interrupt the speaker, this is taken as a sign of disrespect. Indigenous people are taught
to be respectful to the speaker. Many times they use a talking stick with large groups, waiting to
hear the speaker who has the stick. Speaking over each other is a sign of disrespect.

Eye contact and provide non-verbal cues. Some Indigenous Peoples do not generally
engage in eye contact during conversations whilst for others, making eye contact when
speaking to a person and maintaining it, you are showing respect by acknowledging what they
are saying. Be aware of non-verbal cues from each person.

This is a critical factor in developing listening skills with Indigenous colleagues. If you listen
with your heart and not just with your head, you will listen more clearly as you will focus on
what your colleague is saying.This will show that you are paying attention and are interested in
what the Aboriginal person is telling you. Like the majority of people in the workforce,
Indigenous people want to be heard and feel that they matter.Clarify what is being said if you
are unsure what is being told to you. Listen from the heart.
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Training
Knowledge of local Aboriginal culture. That includes an understanding of cultural
responsibilities and needs such as absenteeism to partake in the traditional pursuits of hunting,
ﬁshing and other activities. Aboriginal workers need to know that they do not have to forsake
their traditions in order to be employed. If there is a death in the worker’s community, then that
worker will require time oﬀ to attend cultural events, even if they are not directly related to the
deceased. For them, the community is their family.

There is much about Indigenous People that is not understood by non-Indigenous people.
Awareness training goes a long way to erasing some actions that can adversely aﬀect a new
Aboriginal employee right from the beginning of a new hire.

Provide Aboriginal Awareness training for the existing workforce.
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TIPS FOR MUSLIM PEOPLE

Introduction
This guide provides tips and things to think about when working with Muslim employees. It
explains some common Islamic practices such as daily prayers, observance of Ramadan,
wearing the hijab, beards, and halal dietary requirements. This is general information only. It is
important to bear in mind that people practice their faith in diﬀerent ways and you shouldn’t
assume that every Muslim person’s behaviour is inﬂuenced by their religion. It is best not to
make assumptions of what they need or do. Let your employees know you are happy to
accommodate diﬀerent faiths and talk to them about their needs.
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Praying At Work
• Muslims are called to prayer ﬁve times a day, the ﬁrst just before sunrise and last around two
hours after sunset, each prayer taking about ﬁve minutes. Provide a clean and quiet room that
can operate as a prayer room.

• In a normal workday (9am to 5pm), Muslims generally pray twice at work, at lunch time (1pm)
and late afternoon (4pm). Before prayer, Muslims must wash their faces, hands and feet with
clean water. Worship may be performed in any quiet, dry, clean place.

• Avoid working lunches during this time. Allow Muslims to take a break at sunset to break their
fast and pray and, if possible, enable Muslim staﬀ to take a shorter lunch break in return for an
earlier ﬁnish. • During the fasting month of Ramadan, try to schedule meetings with Muslim staﬀ
in the morning or early afternoon .

Friday Congregational Prayer (Juma)
• Friday is the day for congregational worship, called Juma. Prayer takes place at a mosque
during the noontime prayer and includes an address or sermon, and lasts a total of 45–60
minutes. Work time may be made up by either coming in earlier, staying late, or another agreed
arrangement.

Dress & Appearance
• Islam requires that men and women wear modest clothing. However, there is no set ‘Islamic
clothing’ and practices vary in diﬀerent traditions. Some Muslim women may cover their hair
with a veil called the hijab. Some Muslim men may wear a beard for religious reasons.
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Touch & Personal Space
• Islam encourages both sexes to act with modesty. This may mean that direct eye contact and
touching (including shaking hands), is avoided between men and women who are not related. If
you are unsure about this, you can usually take your prompt from the other person, e.g. wait
and see whether they oﬀer their hand to shake.

Daily Dietary Requirements
• Halal is an Arabic word meaning lawful or permitted as is prescribed in the Qur'an (Muslim
scripture). Halal meat is meat that has been slaughtered according to Islamic practice. Alcohol
and pork produce is prohibited, as is any pork produce. Where possible, source halal food. If
this is not possible, employees should be given choices that meet Muslim dietary requirement
(such as vegetables, eggs, milk and ﬁsh).
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TIPS FOR JEWISH PEOPLE

Introduction
This guide provides tips and things to think about when working with Jewish employees. It
explains some common Jewish practices and is general information only. It is important to bear
in mind that people practice their faith in diﬀerent ways and you shouldn’t assume that every
Jewish person’s behaviour is inﬂuenced by their religion.
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Jewish Calendar
The Jewish calendar is a lunar calendar and the dates of the festivals vary from year to
year. Jewish festivals also begin before dusk on the previous day, sometimes requiring
people to leave work early on the day before a festival in order to reach home on time.
The ‘Sabbath’ is a Jewish day of rest. It starts on Friday afternoon, about an hour before
dusk and lasts for approximately 25 hours, until after dark the following day.
Jewish law requires Jews to refrain from various acts of ‘work’ on the Sabbath, according
to their beliefs. That includes travelling (other than by foot), writing, switching on and oﬀ
electricity, using a phone and any transactions of a commercial nature, including buying
and selling. As a result, practicing Jews must leave work in suﬃcient time to arrive home
by the onset of the Sabbath.

Clothing & Modesty
Some observant Jewish men and women may have speciﬁc requirements regarding their
dress. The men cover their heads at all times with a skull cap (also known as a ‘yarmulka’
‘kippah’ or kappel’). Some Jewish women will wish to dress modestly, which may include
not wearing trousers, short skirts or short sleeves. Some married Jewish women will also
cover their hair with a scarf, hat or wig.
Some observant Jews will not want to have physical contact with members of the
opposite sex. For some strictly orthodox individuals, this may also extend to shaking
hands. If in doubt, it might be better to wait to see if the individual oﬀers their hand
before oﬀering yours. If you are unsure, it is absolutely ﬁne to ask.
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Bereavement
When a Jew dies, the funeral must take place as soon as possible following the death,
sometimes even on the actual day of the death. Jewish employees may need to attend a
funeral at short notice. After the funeral, the immediate family of the deceased (i.e. parents,
children, siblings and spouses) mourn for seven days.

This is known as During the Shiva, the immediate family stay at home, saying prayers and
receiving condolences from well-wishers. “the Shiva”, meaning ‘seven’ in Hebrew.

Colleagues, including non-Jewish colleagues, who wish to oﬀer condolences may also wish to
attend the funeral or ‘Shiva’, which is entirely appropriate. It is recommended that men and
women dress modestly. During the 30 days following death, men may not shave cut their hair
in accordance with Jewish law. Prayers occur, morning, afternoon and evening.
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30 INCLUSION TIPS ON A BUDGET

Introduction
Inclusion can be measured by a sense of belonging, connection and community at work. In this
age of globalization, everything can be connected with each other at a global level within
seconds. Thus, naturally, many cultures, people religion, personalities come together and work
in a common setting. So, it is important to handle diversity properly in order to be inclusive.
Ninety-three percent of employees who feel valued are more motivated to do their best work.
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Here are ways to be Inclusive in the Workplace;
1.

Invite a guest speaker from the D&I community to speak at your company. Especially if
you already have regular talks on technical topics, or on leadership — just set aside a
couple of slots for Diversity and Inclusion!

2.

Create a channel for D&I in your company’s communication tool where employees
share Diversity and Inclusion articles and news. Establish a norm for talking actively about
D&I in the workplace, and employees will follow!

3.

Convert all job descriptions to Gender-Neutral Language. Audit all of your job
descriptions to check for any use of ‘he/his/him’ as a default and convert them to genderneutral pronouns like ‘he or she’ or ‘they’.

4.

Oﬀer ﬂexible Personal Time Out. Empower your employees to decide when is the
right time for them to take a break. By giving them the option to take time when they
need it, you’re inherently telling them that you trust their judgement.

5.

Oﬀer Flexible hours or Paid Leave. This option is important to many employees. This
can apply to employees with children, disabilities, or chronic illnesses who require
more ﬂexibility. Flexible hours and paid leave are important beneﬁts for an inclusive
workplace. Many companies allow two religious days oﬀ in a year.

6.

Hold an International Food Potluck as a way of highlighting diﬀerent cultures present in
your employee population and opening up discussion.

7.

Mix it up with Random Lunches. Randomly pair workers in groups with four or ﬁve
coworkers to grab lunch.
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8.

Design a Dining area that encourages workers to share Meals Together. This kind of
setting leads to interesting conversations and creates a safe place for staﬀ members to
share their thoughts.

9.

Host a Book Club. There’s so much great literature out there that can stimulate valuable
conversation. Hosting a book club can be a way to get employees to open up and connect
with each other.

10. Host a Movie Night. A movie night is another way to stimulate meaningful
conversation without the commitment of reading a full book. There are so many
options to choose from!
11. Temporarily change your Environment. Leave your desk and work in a diﬀerent area of
the oﬃce for a few hours. You'd be surprised at how it can really shift your perspective. You
may have interactions with people you otherwise wouldn't, especially if you put yourself
where there is a consistent movement of people.

12. Rotate who runs your Meetings. This gets people engaged and sends a signal that
everyone's contribution matters. When done well, this creates openings for everyone to
weigh in and, hopefully, inspire lively discussions and decisive actions.

13. Talk about Something other Than Work. Disrupt the work paradigm by having a
conversation with a colleague you don't normally talk to and engage them on a nonwork related topic.
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14. Use inclusive Language. That means changing the language of your organization to
be more inclusive, which can mean saying “parents” instead of “moms and dads” or
oﬀering “holiday leave” instead of “Christmas vacation.” It’s also important to consider
the diﬀerent languages your employees speak. If you have a workforce that
predominantly speaks a second language, consider adding that language to your
organization’s signage or messaging.
15. Give a Subscription to Headspace for Self-directed Meditation. It just takes 10
minutes. Or hold short meditation classes at the workplace.
16. Oﬀer Yoga or classes like Zumba or Tai Chi.
17. Oﬀer an internal mentorship program.
18. Go to a Meetup, lecture, or Fireside Chat as a team.
19. Invite employees to a Night Out perhaps to an Art Exhibit or Cultural Event that everyone
can enjoy.

20. Get a Company-Wide membership for Online Courses like Udemy for example.
21. Produce a lunch-and-learn series. Everyone has a specialized knowledge to oﬀer.
22. Decompress by attending class together: Paint bar, wine tasting, cooking class, karaoke.
23. Have a new employee introduction at weekly meetings.
24. Introduce new employees to the company via email. Throw in some fun facts and a
picture to personalize it.
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25. Schedule Walking meetings. Take a stroll around the park and brainstorm. It will act as a
huge refresher.

26. Cut out Late and Early meeting Hours.
27. Take advantage of Free museum Trips. Take a half day oﬀ and enjoy the exhibits or
planetarium with your colleagues.
28. Try out an Escape Room. Escape Rooms are exactly what they sound like: a group of
people trapped in a room where it’s up to everyone to work together to ﬁnd clues
and escape. The rooms are always themed and main point is to make sure everyone
can participate and get to know one another.
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Thank you for downloading the "116 Tips to Diversity & Inclusion." We hope that this provides you with some
guidelines to bring greater awareness to you and your employees and provides guidelines for a respectful and
co-operative culture in your workplace.
To support you in your diversity initiatives, we oﬀer the online calendar for your Corporate intranet with Outlook
and Sharepoint options, as well as a variety of Wall, Desktop and Poster Planner calendars.

CANADA: 77 Harbour Square, Ste 3902
Toronto, ON M5J 2S2
Ph. 416-203-3595
USA: 808 Proctor Avenue
Ogdensburg, NY 13669
Ph. 416-203-3595

Email: sales@multiculturalcalendar.com
Web: www.multiculturalcalendar.com

